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Assembly Build Variation, 15, 65, 81

B

Benchmaking, 9, 81
Bill of Material, 10, 66, 103, 104
Business Plan/Marketing Strategy, 7, 9

C

Cause and Effect Diagram, 81
Characteristics

Matrix, 19, 20, 21, 25, 81, 82, 103

Concem Resolution, 4

Control

Plan, 1, 2,4, 13, 15, 16, 17, 19, 20, 21, 22,
25, 26, 27, 29, 31, 32, 33, 35, 37, 39, 41, 43,
46, 47, 48, 49, 50, 51, 52, 53, 54, 55, 56, 57,
59, 60,61, 71,72, 77,79, 83, 84, 87, 93, 94
Criticalo Path Method, 5, 82

Customer and Supplier Involoement, 4
Customer Inputs, 7,9

Customer
Satisfaction, 3, 10, 29, 30, 35, 87
Customers, 1, 2,3,7,9, 17, 41

D

Define the Scope, 2, 3

Delivery, 30

Delivery and Service, 29, 30

Design Failure Mode and Effects
Analysis (DFMEA), 13, 14, 15, 17, 19, 103,
107

Design for Manufacturability and
Assembly, 13, 14, 15, 19, 82, 103

Design Goals, 7, 10, 11, 13

Design Information
Checklist, 65, 66, 67, 68, 103

Design of Experiments, 15, 46, 82, 107
Design Responsible, 2,13, 103

Design Reviews, 13, 15, 17, 19, 35, 43,
83, 103

Design Verification, 13, 15,19, 103
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Design Verification, Plan and Report,
83, 107

Dimensional Control Plan, 83, 107
Drawing and Specification Changes,
14, 16, 19
Durability, 9, 11, 16, 66, 67, 78, 83, 103
Dynamic Control Plan, 27, 83, 95, 107

E

Engineering Drawings, 13, 16, 19, 21, 66
Engineering Specifications, 13, 16, 19

F

Facilities Requirimints, 14, 17, 19
Failure Mode and Effects Analsis (FME
-A), 10, 21, 39, 64, 77, 78, 83, 89, 107
Feasibility, 2, 3, 13, 16, 26, 69, 91, 104
Floor Plan, 19, 20, 21, 25, 75, 76

G
Gages/Testing Equipment requirements
, 14,17, 19

H
Historical Warranty and Quality Infor
-mation, 7, 8

M

Maintainability, 96

Management Support, 7,11, 13, 14, 17,
19, 20, 22, 25, 27, 29

Manufacturing Only, 2

Market Research, 7, 8

Marketing Strategy, 9

Material Specifications, 14, 16, 19,
21,57,67,79

Measurement Systems Analysis Plan,
20, 22, 25

Measurement Sustems Evaluation, 25,
26, 29

Mistake Proofing, 69, 72, 84, 89, 103

N

New Equipment, Tooling and Facilities
Riqulrements, 14, 17, 19
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Organize the Team, 3

P

Packaging Evaluation, 25, 26, 27, 29
Packaging
Specifications, 20, 22, 25, 74
Packaging Standards, 19, 20, 25

Plans Relative To the Timing chart, 5
Pre-Launch Control Plan, 19, 21, 25, 27
Preliminary Bill of Material, 7, 10,
13, 104

Preliminary Listing of Special Produ
—ct and Procell Characteristics, 7,
10, 13

Preliminary Process Capability Plan,
22

Preliminary Process
Study, 25, 26, 29, 70, 93
Preliminary Process Flow Chart, 7, 10,
13, 104

Prevention, b, 87, 104

Process Capability, 30, 43

Process Failure Mode and Effects Anal
-ysis (PFMEA), 19, 21, 25, 27, 35, 79, 104,
107

Capability

Process Flow Chsrt, 10, 19, 20, 21, 25,
27,39, 84

Process Instructions, 19, 21, 25, 27
Product Assurance Plan, 11, 13,17, 104
Product Quality Planning cycle, 1, 3,5
Product Quality Timing Plan, 5
Product Reliability Studies, 7,9
Product/Process Assumptions, 7, 10
Product/Process Benchmark Data, 7,9
Product/Process Quality System Revie
-W, 19, 20, 25
Production Part Approval, 25, 26, 29, 89
Production Trial Run, 25, 26, 29, 104
Production Validation Testing, 25, 26,
29

Prototype Build — Control Plan, 13,
15, 19
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Q

Quality Function Deployment, 8, 84, 107

R

Reduced Variation, 29
Reliability Goals, 10, 103

S

Service, 1,3,7,9, 11, 13, 14, 16, 29, 30,
85, 89

Service Supplier, 2

Similar Part FMEA, 10, 78
Simulation, 15, 104

Simul taneous Engineering, 4, 5, 14, 82,
103, 104

Special Product and Process Character
-istics, 7, 10, 13, 14, 16, 17, , 19

System Failusr Mode and Effects Analy
—-sis (SFMEA), 14, 85, 107

T

Team Experience, 7, 8

Team Feasibility Commitment, 14, 17,
19,91, 105

Team—To—Team, 4

Testing Equipment Requirements, 14,
17,19

Timing chart, 5, 6, 12, 17, 18, 24, 28
Training, 4, 67, 71, 72

V

Validation, 1, 2, 15, 24, 25, 66, 103
Variation, 15, 20, 29, 33, 35, 41, 46, 47,
49, 53, 65, 81, 87, 89

Voice of the Customer, 7,8, 10, 13, 16,
17, 30, 84, 105

W

Warranty Quality Information(See His
—torical Warranty and Quality Informa
—tion)
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