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Modeling and simulating of service system under WITNESS environment. L/ Bing College of Management Science and Engineering
Anhui University of Technology Maanshan Anhui  China

Abstract  This paper explains the characteristics of service system modeling. . A simulation model of a ticket — booking center is devel-
oped based on the simulation software of WITNESS. Two schemes of personnel allocating are compared. System bottleneck is analyzed
and the simulation outcome of system improvement is brought forward.
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